Modal Music Studio Policy Sheet

All lessons are online until a physical store is opened. Afterwards students will have the choice
between in-person and online lessons.

Lessons are in 30 minute increments, at the same scheduled time every week.

Students are expected to arrive on time. Students arriving up to 15 minutes late may have the
remainder of their scheduled lesson. However, the teacher reserves the right to not add
missed time to the end of the lesson.

Lessons are private one on one student and instructor. Group lessons available upon
request.

Tuition: $140 a month. Online, Mail-In or In-person payments are due by the first lesson day of
the month. If payments are not received by the first lesson day of the month, then the time-slot
is no longer reserved, and students don’t get their lesson until payment is received. Payment
options include: Credit/Debit or Check/Money Order.

$20 fee will be charged for any returned
check.

5" Week: Free lesson that covers all holidays and other times (snow days) that the business
is closed as well as any “unexcused absence.” With sufficient notice, lessons may be
rescheduled based on teacher’s availability and discretion.

If teachers must cancel a lesson for any reason, they are obligated to try and
reschedule.

List of Holidays the business is closed: News Years Day, 4" of July, Labor Day, Thanksgiving,
Black Friday, Christmas.

Don’t Come in Sick Policy: Students and Teachers shouldn’t come to work when sick. Instead,
those lessons can be done online, or possibly rescheduled. Teachers have the ability to turn
away sick students and are not required to offer a make up.

Cancelation Policy:

Students must give notice of their desire to cancel lessons (email, txt, letter or phone call)
before the 1%'day of the next month of lessons in order to avoid being charged. No refunds will
be issued if the business is not notified prior to the 1°and payments has already been
processed.

Students are responsible for their own instruments as well as any books, paper, folders,
or general supplies related to their instrument (ex: Reeds, Rosin, Picks, Strings).



